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AppDirect: The Only Multi-Dimensional 
Commerce Platform for Succeeding  
in the Digital Economy
A comprehensive platform that gives you the ability to sell any type  
of first- or third-party products, on any device, through any channel

In today’s digital economy, companies 
that make the transition from selling 
one-off products to operating platforms 
that drive product subscriptions is 
critical for success.
In a platform and subscription-based model, ongoing 
management and the customer experience is just as valuable—
if not more so—than the initial purchase. AppDirect’s unique 
combination of capabilities enables you to simplify, automate, and 
scale subscription relationships from monetization through to 
management. Our unified platform helps you not only lower your 
cost of acquisition, but also drive lifetime value.

KEY BENEFITS

 › LOWER COSTS by configuring the platform, not coding 
it. Leverage self-service tools and automation across your 
platform, channels, vendors, and end users and effectively 
onboard and manage them. 

 › DRIVE REVENUE by building out an ecosystem which 
provides the scalability required to bundle complementary 
solutions and bring products to market instantly, rather than  
in months or years. 

 › OWN THE CUSTOMER EXPERIENCE with our API-
addressable platform, personalize the journey from the 
moment customers start looking for products through  
to purchasing and using them.

GAIN MAXIMUM FLEXIBILITY WITH MULTI-DIMENSIONAL COMMERCE

Multi-dimensional commerce is the ability to sell any type of core and vendor product, on any device, 
through any channel. Pioneered by AppDirect and supported by our platform, multi-dimensional 
commerce helps accelerate time-to-market for your offerings by enabling you to instantly create, 
configure, bundle, price, and bill your core and vendor products and services. Customers can easily 
transition between channels and devices, enabling you to deliver a consistent buying experience.

MONETIZATION SERVICES

LOWERS
CUSTOMER ACQUISITION COST

MANAGEMENT SERVICES

DRIVES
CUSTOMER LIFETIME VALUE
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Capabilities and Feature Highlights

Monetization Services

APPMARKET 

Launch a white-label marketplace to sell your core offerings  
as well as third-party products and services. 

 › Launch a Custom Marketplace: Offer an intuitive shopping 
experience for your customers that reduces the cost and time  
of finding and buying the perfect solutions. 

 › Manage Your Marketplace: Automate back office functions to 
reduce your cost of operations and optimize for self-service. 

 › Give Developers Control: Enable developers to integrate, 
manage, and market their own products on your marketplace.

 › Better Customer Experience: Personalize the customer 
experience from the moment they start looking for products  
until they check out and start using them. 

APPRESELLER

Launch, scale, and optimize indirect channels.

 › Register and Manage Your Channel: A single place to register, 
share content, and manage your partner community. 

 › Scale Channel Sales: Let your channel focus on sales, not 
manual processes. Empower them to create deals, convert 
opportunities, and complete purchases on a unified platform. 

 › Give Resellers More Control: Provide each reseller with the 
tools to manage customers and subscriptions efficiently.

 › Measure Impact and Automate Reconciliations: Access robust 
reporting across your channel. Simplify back-office operations  
by automating reconciliations and generating payouts.

APPBILLING

Sell any product or service globally with a robust subscription 
billing platform 

 › Configure Any Type of Pricing and Packaging: Choose 
from among the simplest to the most complex types of pricing 
structures for your products.

 › Customize Invoices and Simplify Payments: A rich array of 
tools at your disposal to help meet any customer need, anywhere 
in the world.

 › Bill and Manage Subscriptions: Simplify back-office operations 
and empower customers to control their own subscriptions.

 › Streamline Back-office Processes: Get you the data you need 
at your fingertips to close out your books and analyze sales.

APPDEVICES

Advance your IoT strategy by selling software and services that 
complement your connected products. 

 › Sell Solutions for Connected Devices: Sell, provision, and 
manage digital services on any device, from in-car entertainment 
systems to industrial equipment, all from a single platform.

 › Optimize for the Device Experience: Manage the inherent 
complexity of embedded software with advanced provisioning 
and version management tools.

 › Manage Your Devices: Automate back office functions to reduce 
your cost of operations and simplify device management tasks. 
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Management Services

APPHELP

Deliver IT HelpDesk solutions specializing in cloud and IoT devices.

APPWISE

Increase efficiency with universal search, feeds and actions across 
all your applications.

APPIDENTITY

Manage access across all apps through enterprise single sign-on.

APPINSIGHTS

Access real-time insights about your business through  
visualization tools.

TRUSTED BY LEADING BRANDS WORLDWIDE

mailto:sales%40appdirect.com?subject=

