
Is Your Business  
Ready for Industry 4.0?
Put digital transformation at the center 
of your business strategy.



For Manufacturers, Digital is a Threat—
and an Incredible Opportunity

Digital transformation is driving an immense shift in the manufacturing sector. 
According to Gartner, three out of four industrial manufacturers have technology 
initiatives driven by digital transformation, while almost a third have already deployed 
an IIoT solution. 

It should be no surprise that these changes are creating 
massive disruption. Similar to the consumer space, 
the proliferation of connected devices has opened 
up traditional manufacturing to software business 
models. These shifts are so profound that 52 percent of 
manufacturers say that their businesses will not exist in 
their current forms in just five years. 

With disruption comes opportunity, and manufacturers 
are poised to take full advantage of the predicted $40 
billion that will be spent on IIoT by 2020. To compete in 
today’s market, however, manufacturers must digitally 
transform their businesses. Failure rates can be high—85 
percent according to some estimates—so getting digital 
transformation right is critical. 

Transform your manufacturing business with AppDirect.



AppDirect:  
Powering the Digital Economy

In short, AppDirect enables you to realize your digital 
transformation strategy with a platform built for the evolving 
needs of today’s manufacturers and devices.

The AppDirect platform allows manufacturers to drive revenue opportunities and 
deliver value-added software and services to customers across any device or 
hardware. With AppDirect, you can:

Monetize with the most flexible 
commerce platform on the market

 IDC predicts that by 2020, 60 percent of 
manufacturers will rely on digital platforms 
alongside their hardware to support 30 percent 

of additional revenue. AppDirect enables companies to 
pivot from stagnating hardware-centric business models 
and launch game-changing IIoT platforms. Our solution 
offers comprehensive tools for billing, merchandising,  
and managing complex software licensing, entitlements, 
and provisioning across users and devices. 

Build a vibrant developer and 
partner ecosystem around your 
hardware and devices

 Robust tools enable you to onboard developers 
quickly and cost effectively, while a world-class 
billing module handles all the complexities of 

billing that are crucial to supporting an investment in an 
ecosystem. With AppDirect, creating and supporting a 
thriving ecosystem of value-added software and services 
around devices and hardware has never been easier.

Unlock new payment  
models across devices

 AppDirect’s flexible billing allows you to utilize 
new payment models, from one-time payment, 
subscription, pay-per-use, and more for digital 

products and services across devices. The platform also 
provides capabilities to bundle software and services,  
as well as offer promotions.

Unite siloed departments  
under one comprehensive  
digital platform

 Manufacturers often have many siloed business 
units, marketplaces, and developer centers. 
By centralizing digital offerings on a platform, 

you can bring together all of your products, software, and 
services in one place. Moreover, customers will be able 
to discover and purchase more relevant software, while 
developers will be empowered to bring more innovative 
products to your ecosystem.



The AppDirect Advantage for Manufacturers

At AppDirect, we believe your success is our success. 
That’s why our expert team is here to provide unbiased 
advice and best practices at every stage of the 
process, from evaluating solutions, to billing integration, 
marketplace launch, to honing go-to-market strategies, 

and beyond—all backed by best-in-class technology.
AppDirect has worked with leading manufacturing 
companies around the world to power their digital 
transformation strategies and get to market quickly  
with industry-leading IIoT offerings. 

A Platform Built for Innovation  
in the Digital Economy

To learn more visit appdirect.com

The AppDirect platform is the industry’s only end-to-end solution for selling, 
distributing, and managing digital products and services. Our flexible, modular 
technology enables organizations of all sizes to get to market quickly and cost 
effectively with an offering that meets their unique business needs.



To learn more visit www.appdirect.com

OUR CUSTOMERS

OUR PARTNERS

To learn more visit appdirect.com



To learn more visit appdirect.com

AppDirect

650 California Street, 25th Floor
San Francisco, CA 94108 USA

Powering the Digital Economy 

AppDirect is the only end-to-end commerce platform for succeeding in the 
digital economy. Our platform connects channels, developers, and customers 
through a global ecosystem that simplifies the digital supply chain by enabling 
the onboarding and sale of digital products, with third-party services, for any 
channel, on any device, with support.

AppDirect-powered marketplaces, billing, distribution, reselling, and premium 
technical support services help providers—including Comcast, ADP, Deutsche 
Telekom, and others—connect more than 30 million businesses to solutions 
from Microsoft, Google, GoDaddy, and more. AppDirect is headquartered in  
San Francisco with 13 global offices.
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